System3 Managed IT Services
Escalation Matrix

4

Network Operation Centre Yogita Gupta Pavan Kumar

Call Logging and Level 1 Support Escalation 4 Hours & Beyond Escalation 24 Hours & Beyond
support@systema3.net yogita.gupta@system3.net pavan.kumar@systema3.net
+91.93192.11227 +91.98110.35214 +91.98103.34409

Managed IT Services | Remote Management | Asset & Patch Management | Security | Cloud | Enterprise WiFi




